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2 The Primary Health Care Research and Information Service (PHC RIS) is a national primary health care organisation 
based in the Discipline of General Practice at Flinders University and funded by the Australian Government Department of 
Health and Ageing (DoHA).  PHC RIS generates, manages and shares primary health care knowledge and information to 
inform and enhance primary health care policy, practice and research
V I S I O N
PHC RIS excels in sharing information and knowledge to support Australian primary health care to improve health 
outcomes and service provision.
M I S S I O N
PHC RIS works in partnership with our stakeholders in the primary health care community to generate, manage and 
share quality information and knowledge that informs and influences policy and performance in primary health care.
G OA L S
PHC RIS collaborates with stakeholders to:
 provide comprehensive information and evidence about Australian primary health care 
 facilitate the exchange of information and knowledge
 improve accessibility to quality data, information and evidence
 expand PHC RIS opportunities in and understanding of knowledge exchange and networking.
VA LU E S  A N D PR I N C I PL E S
PHC RIS adheres to and promotes the values of transparency, integrity, respect, trust, innovation, professionalism 
and responsibility. 
PHC RIS is guided by the following principles:
 We provide high quality information that is valid, relevant, accessible, timely, comprehensive and tailored. 
 We involve potential users in our data collection, research and evaluation to optimise the value and maximise 
 uptake of findings. 
 Our partnerships are based on respectful reciprocal relationships. 
 We undertake continuous quality improvement through consultation and evaluation.
 We provide opportunities for dialogue and discussion within our team and among our stakeholders.
 We actively contribute to the Flinders University community.
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2 Director’s report
– Ellen McIntyre, PHC RIS
I am delighted to present the Primary Health Care Research and Information Service (PHC RIS) Annual 
Report 2012. What PHC RIS has achieved this year is a real tribute to the hard work of the dedicated, 
innovative and enthusiastic PHC RIS staff.
In 2012, PHC RIS continued substantial strategic planning to define its place and direction in the ever 
changing primary health care research, policy and practice environment. The 61 Medicare Locals have 
begun to roll out their coordination of primary health care delivery, addressing local health care priorities, 
supporting health professionals and improving access to primary care. The Primary Health Care Research, 
Evaluation and Development (PHCRED) Strategy centred its focus on the eight Centres of Research 
Excellence (CRE) investigating key health reform challenges.
PHC RIS has become more dedicated to the many aspects of knowledge exchange by expanding our 
resources, increasing our analytical and synthesising skills, boosting our engagement with stakeholders in 
both quality and quantity, and consolidating our position in this expanding field.
Our Policy Issue Review and our shorter RESEARCH ROUNDups continue to be popular with our 
stakeholders including policy makers. These publications, based on an analysis and synthesis of recent 
Australian and International research, examine topical policy issues in primary health care relevant to 
current directions in Australian health policy. 
PHC RIS continues to increase our knowledge exchange activities through more extensive interactions 
with policy makers, particularly with those located in the Australian Government Department of Health 
and Ageing. At the same time PHC RIS staff have engaged more with our stakeholders (current and new) 
at the conferences and forums they have attended as well as through social media. This has provided us 
with useful insight into the needs of those we work with as well as finding innovative ways to address these 
needs. 
The responses we have received to our annual conference, the use being made of our research register 
ROAR and the many hits and downloads of our website resources (RESEARCH ROUNDup, Policy 
Issue Review, PHC RIS infonet, PHC RIS eBulletin, infoBytes, Fact Sheets, acronyms) indicates that 
our stakeholders value what we do. We are encouraged by this and look forward to continuing our 
collaborations with you and your organisation into the future.
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PHC RIS is staffed by a diverse and multi-disciplinary team with specialist skills in research, information technology 
and knowledge exchange with a dedicated professional staff providing event management, marketing, human 
resources, financial and administrative expertise.
The PHC RIS team works together to ensure information is accessible, visible and usable for the primary health 
care community.
The PHC RIS Team
Dr Sara 
Howard
Research Fellow 
(until June)
Team: Research
Amanda Carne
Research 
Associate
Team: Research
Kylie Dixon
Website 
Coordinator
Team: IT
Professor Ellen 
McIntyre
Director
Team: Executive
Dr Jodie Oliver 
Baxter
Research Fellow 
(from July)
Team: Research
Rachel Katterl
Research 
Associate (until 
April)
Team: Research
Wai Ling Kok
Web Programmer
Team: IT
Simon 
Patterson
Information 
Systems Manager
Team: IT, 
Executive
Dr Melissa 
Raven
Research Fellow 
(from July)
Team: Research
Belinda Lunnay
Research 
Associate
Team: Research
Louise Baird
Administration 
Officer
Team: 
Administration
Dr Petra 
Bywood
Research 
Manager
Team: Research, 
Executive
Dr Olga 
Anikeeva
Research 
Associate 
(until July)
Team: Research
Dr Bradley 
Smith
Research 
Associate (until 
March)
Team: Research
Mary-Ann 
Came
Communications 
Officer (from May)
Team: 
Administration
Dr Christina 
Hagger
Research Fellow 
(Knowledge 
Exchange)
Team: Research, 
Executive
Caryn Butler
Research 
Associate (March-
Sept)
Team: Research
David Branford
Web Developer
Team: IT
Julie 
McTaggart
Administration 
Assistant
Team: 
Administration
Fiona Hawkins
Administration 
Manager & Event 
Coordinator
Team: 
Administration, 
Executive
Dr Lynsey 
Brown
Research 
Associate
Team: Research
Mikaela 
Lawrence
Administration 
Officer (until 
March)
Team: 
Administration
Kelly Binelli
Information 
Systems Officer
Team: IT
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K N OW L E D G E E XC H A N G E : 
E N G AG E M E N T
The 2012 Primary Health Care 
(PHC) Research Conference (Inform, 
influence, implement: Research 
improving policy and practice) in 
Canberra held from 18 – 20 July 
attracted over 400 delegates.
The first PHC RIS Research Policy 
Conversation, held just prior to the 
conference, brought together senior 
policy makers and researchers to 
debate the latest primary health care 
research.
Executive summary
The Roadmap Of Australian primary 
health care Research (ROAR), is 
PHC RIS’s on-line resource of 
primary health care researchers and 
includes details of their projects and 
organisations, continues to grow with 
2 473 profiles listed in 2012.
PHC RIS supported the Australian 
Primary Health Care Research 
Institute (APHCRI) and Centres 
for Research Excellence (CREs) 
through involvement in the 2012 PHC 
Research Conference and featuring 
them in articles in our newsletters 
and on our website.
K N OW L E D G E E XC H A N G E : 
I N FO R M AT I O N S H A R I N G
The PHC RIS website is a vital 
part of PHC RIS’s information and 
knowledge sharing, attracting 
165 175 visitors in 2012 and includes 
over 21 500 items on-line. 
A key achievement for PHC RIS was
the launch of the Primary Health Care
(PHC) Search Filter.  This Filter 
enables quick and easy access 
to the most up-to-date primary 
health care literature using real-time 
searches of the PubMed database.
PHC RIS’s weekly email newsletter, 
eBulletin, is one of PHC RIS’s leading 
information sharing resources with 
subscriptions growing by 19% during 
2012 to reach 2 889.
PHC RIS strives to be a leader in primary health care knowledge exchange by improving access to 
the best of Australian primary health care research and evidence and working with stakeholders to 
expand opportunities to generate, manage and share primary health care information. 
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PHC RIS infonet, a bi-monthly 
newsletter, is available in both hard 
copy and electronically.  It was 
evaluated in 2012 and while most 
of the response was positive, there 
were a number of improvements 
recommended which were 
implemented.
Snapshot of Australian primary 
health care research 2012 (Snapshot 
2012) is the fifth in a series of national 
publications which showcase 
outstanding primary health care 
research. Topics covered include 
prevention, health literacy, chronic 
disease care, integrative health care, 
smoking cessation and care giver 
needs.
The resources available for 
subscription were expanded 
with a very positive uptake from 
stakeholders. The Policy Issue 
Review attracted 863 subscribers; 
infoBytes 430 and the PHC Search 
Filter secured 361 stakeholders 
subscribing for updates.
Executive summary
K N OW L E D G E E XC H A N G E : 
R E S E A R C H SY N T H E S I S 
A N D  T R A N S L AT I O N
RESEARCH ROUNDups are 
produced as a succinct, two-page 
review of a particular topic relevant 
to Australian primary health care 
research.  PHC RIS produced four 
new issues in 2012.
Policy Issue Review covers topical 
issues relevant to primary health care 
policy in Australia.  It is developed 
by collating recent research and 
contains primary health care 
evidence which is used to shape 
policy.  Subscriptions to this were 
introduced in 2012 and proved 
popular with 863 new subscribers.
K N OW L E D G E E XC H A N G E : 
CA PAC I T Y  B U I L D I N G
PHC RIS continues to expand its 
on-line suite of fact sheets known as 
PHC RIS infoBytes producing three 
new ones in 2012.  These provide an 
introduction to primary health care 
topics and are a guide to particular 
areas of research.
PHC RIS Fact Sheets are skill-
building resources which cover 
a range of topics and are closely 
aligned with PHC RIS infoBytes.  
They are available as PDFs which are 
easy to view on-line or download.
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T H E  2 012  PH C  R E S E A R C H 
C O N FE R E N C E
Canberra, 18 – 20 July 2012
The 2012 PHC Research Conference 
was the largest event convened by 
PHC RIS for the year and with the 
theme, Inform, influence, implement: 
Research improving policy & 
practice, represented a significant 
networking and knowledge exchange 
opportunity for stakeholders.
With over 400 delegates attending, 
researchers, policy makers, 
practitioners and consumers were 
presented with an outstanding 
program of plenaries, workshops, 
poster sessions and symposia as 
well as over 126 concurrent paper 
sessions.
Dr Judith Smith, Head of Policy 
at the UK Nuffield Trust was the 
opening plenary keynote speaker 
and set the scene with a reflective 
presentation on the preconceptions 
that can stereotype the three 
‘worlds’ of research, policy and 
practice. She challenged delegates 
to consider new ways to understand 
and appreciate contributions from 
different perspectives.
Knowledge exchange: engagement
PHC RIS’s role is to share information about primary health care and to facilitate knowledge exchange 
between the research, policy and practice sectors. Knowledge exchange through engagement aims 
to support stakeholders to better understand each other’s goals and professional environments, 
influence each other’s work and build networks and partnerships.
Campbell Murdoch, Emeritus Professor
of Rural and Remote Medicine of 
the University of Western Australia 
gave a spirited address on the loss 
of the ‘amateur’ researcher and the 
negative impacts of the associated 
reduction of a research-based 
culture within professional practice. 
Insights and international 
perspectives on health reform were 
shared in the keynote session by 
Mark Booth, First Assistant Secretary 
of the Primary and Ambulatory Care 
Division of DoHA and by video-
conference, Dr Carolyn Clancy 
from the US Agency for Healthcare 
Research and Quality.
In the Closing Plenary, Sally Cockburn
facilitated a lively, interactive session 
on the topic of 20/20 Vision (with 
some 20/20 Hindsight) Looking 
toward the year 2020. 
Following the conference, 
opportunities for knowledge 
exchange were made available with 
delayed streaming of the plenary 
sessions on the PHC RIS website 
as well as synchronised audio 
and power-point of the concurrent 
sessions and poster PDFs. 
<http://www.phcris.org.au/
conference/browse.php>
Evaluation of the conference was 
completed by 40% of delegates 
with 90% of these stating that it was 
valuable as a knowledge exchange 
event.  The opportunity to network, 
form new collaborations and exchange
new ideas or gain updates on current 
research were common themes.
Planning has started for the 2013 
Primary Health Care Research 
Conference to be held in Sydney 
from 10-12 July 2013.
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R E S E A R C H P O L I CY 
C O N V E R S AT I O N
Canberra, July 2012
Primary Health Care Research and 
the Real World was an invitation-only 
event for approximately 60 senior 
DoHA policy makers and researchers 
held just prior to the conference and 
facilitated by Assoc. Professor Libby 
Kalucy, past Director of PHC RIS, it 
featured speakers Mark Booth, First 
Assistant Secretary of the Primary 
and Ambulatory Care Division of 
DoHA; Judith Smith, Head of Policy 
at the UK Nuffield Trust in London 
and Chris Brook from the Victorian 
Department of Health. Discussion 
was informative, vigorous and 
robust. Evaluations indicated a keen 
interest in additional forms of this 
engagement.
B U I L D I N G R E L AT I O N S H I P S 
B E T W E E N P O L I CY  M A K E R S 
A N D PH C R I S
Canberra, 1 November 2012
PHC RIS held a successful meeting 
with several senior staff at DoHA 
where they were given a presentation 
of the services and events we offer 
and shown some of the resources 
we provide. The meeting was also 
aimed at determining what needs 
they have which PHC RIS can 
address.
Suggestions received include 
development of an e-orientation for 
policy makers and improved access 
to the PHC RIS website for those 
with a disability with documents to 
be available in html format.  These 
are now being implemented.
SY M P O S I U M FAC I L I TAT I O N 
FO R R U R A L  A N D R E M OT E 
R E S E A R C H E R S
Adelaide, 10 – 12 July 2012
The PHC RIS Director, Professor 
Ellen McIntyre, facilitated the 3rd 
Rural and Remote Health Scientific 
Symposium: Next steps, roles and
responsibilities. Around 80 invited 
delegates collaborated with community,
industry and government leaders 
to develop future research topics in 
rural and remote health. PHC RIS 
funding enabled delayed streaming 
of the presentations and panel 
discussions ensuring that delegates 
who could not attend the symposium 
could still access the information.
S TA K E H O L D E R 
E N G AG E M E N T T H R O U G H 
E V E N T S 
PHC RIS staff attended several 
knowledge exchange events during 
2012 which enabled us to engage 
actively with our stakeholders as well
as promote PHC RIS work through six
presentations, ten posters, four booths,
two trade tables and networking. 
These include:
1. Greater Green Triangle University 
Department of Rural Health (GGT 
UDRH): Celebrating 10 Years of 
Greater Health, Warrnambool, 
15-16 February 2012 
2. International Primary Health Care 
Reform Conference: International 
Innovation, Policy setting and 
Research, Brisbane, 6–7 March 
2012 
3. Allied Health Professions Australia 
(AHPA) Conference: Allied Health: 
Strengthening Health Outcomes, 
Canberra, 1-3 April 2012
4. Australia’s Health 2012 
Conference: Have you got what it 
takes, Canberra, 21 June 2012
5. 3rd Rural and Remote Health 
Scientific Symposium: Building 
collaboration and excellence in 
rural and remote health research, 
Adelaide, 19-21 June 2012
6. World Health Care Networks 
Conference 2012: Health Care 
Networks: Leading, Linking, 
Innovating, Transforming, Cairns, 
26-28 July 2012
7. IVth Biannual European Forum for 
Primary Care: Crossing Borders 
in Primary Care, Sweden, 3-4 
September 2012
Knowledge exchange: engagement
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8. APHCRI 2012 Geographic &
 Resource Analysis in Primary Health
 Care Conference: Location data, 
spatial analytic methodologies 
and on-line mapping, Canberra, 
6 September 2012
9. Public Health Association of 
Australia (PHAA) Population
 Health Congress 2012: Population
 Health in a changing world, 
Adelaide, 10-12 September 2012
10. SA Gerontology Conference 
2012: The Ageing Odyssey – It’s 
all about the journey, Adelaide, 14 
September 2012
11. Services for Australian Rural and 
Remote Allied Health (SARRAH) 
National Conference: Rural and 
Remote Practice: Totally Wild!,
 Launceston, 20-23 September 2012
12. Royal Australian College of 
General Practitioners (RACGP) 
Conference of General Practice: 
GP12, Gold Coast, 25–27 
October 2012
13. 1st Biennial Australian 
Implementation Conference: 
Making change happen, 
Melbourne, 25-26 October 2012
14. Australian Medicare Local 
Alliance (AMLA) National Primary 
Health Care Conference 2012: 
 Health Communities, Healthy Nation
 “From transition to action: 
Integrating primary health and 
social care, Adelaide, 8-10 
November 2012
15. SA Community Health Research 
Unit (SACHRU) – PHC Research 
Symposium: The Future of 
Primary Health Care in Australia, 
Alice Springs, 27 -29 November 
2012
R OA D M A P O F  AU S T R A L I A N 
PR I M A RY H E A LT H CA R E 
R E S E A R C H ( R OA R )
ROAR is an on-line resource of 
primary health care researchers 
which includes their professional 
profile, details of research projects, 
organisations, activities and funding 
opportunities.  It raises awareness 
of current and recently completed 
research, reduces duplication of 
effort and allows for the development 
of collaborative research 
partnerships.
Since its establishment in 2003, 
ROAR has grown steadily and at the 
end of 2012 included the following:
 2473 research profiles
 1174 research activities
 1054 research projects
 415 research organisations
 52 funding opportunities 
Researcher profiles – These 
include information about the people 
involved in primary health care 
research, their research interests, 
qualifications, research activities and 
contact details.
Researchers are able to create and
update their ROAR profiles themselves
and as regularly as required.
Research activities – These are 
details of current and recently 
completed primary health care 
research activities submitted by 
researchers including peer reviewed 
publications, presentations, posters 
and blog entries.
Research projects – Researchers 
with a ROAR profile add details of
current or recently completed primary
health care research they are working
on by project title, description, other
researchers on the project, organisation
and publications or presentations 
which arise from the project.
Research organisations – This 
includes details of research 
organisations from across Australia 
such as research centres, universities 
and academic departments across a 
range of health disciplines.
Funding opportunities – This 
highlights scholarships, fellowships 
and grants for primary health care 
research.
During 2012 ROAR received 28 315 
unique visitors with approximately 
20% of these visiting more than 
once and 9 048 of these viewing 
researcher profiles.
ROAR promotes researchers and 
their work.
Knowledge exchange: engagement
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By creating a ROAR profile, 
researchers can promote their work, 
develop their professional profiles, 
build a network and establish 
collaborative relationships with other 
researchers.  They can also be 
contacted by policy makers about 
their research projects.
Each month PHC RIS publishes 
on ROAR the Top 10 most viewed 
ROAR Profiles and the Top 10 most 
viewed ROAR Projects.  Through 
this, visitors to ROAR can identify 
particular issues of high importance 
to the primary health care community.
Top 10 ROAR Profiles viewed – 2012
1. Dr Sharon Lawn
2. Prof Marjan Kljakovic
3. Prof Ellen McIntyre
4. Prof James Dunbar
5. Prof Claire Jackson
6. Prof Moyez Jiwa
7. Prof Tom Brett
8. Prof Mark Harris
9. Dr Jill Benson
10. Prof Ross Bailie
Top 10 ROAR Projects viewed – 2012
1. Evaluating the effectiveness of 
comprehensive primary health 
care in local communities: How 
do general practitioners work 
with and perceive primary health 
care services directly funded by 
government?
2. Investigating Best Practice 
Primary Health Care For Older 
Australians With Diabetes Using 
Record Linkage
3. The Centre of Excellence for 
Research in Building Quality, 
Governance, Performance and 
Sustainability in Primary Health 
Care
4. Medicare Locals – A mechanism 
 for primary health care integration?
5. The Centre of Excellence for 
research in accessible and 
equitable primary health service 
provision in rural and remote 
Australia
6. Implementing guidelines to 
routinely prevent chronic 
diseases in general practice
7. Can the needs of caregivers of 
patients with advanced cancer 
be met using a GP caregiver 
needs toolkit?
8. ASPirin in Reducing Events in the 
Elderly (ASPREE)
9. Integrating Complementary 
and Alternative medicine into 
Mainstream Health Care: An 
Empirical Study of Seven Health 
Care Services in Australia
10. How do adolescent and 
young adult (AYA) siblings of 
cancer patients fit into current 
service delivery in Australia?: 
An exploration of health care 
professionals’ (HCP) perceptions.
AU S T R A L I A N  PR I M A RY 
H E A LT H CA R E R E S E A R C H 
I N S T I T U T E  ( A PH C R I )  A N D 
C E N T R E S  O F  R E S E A R C H 
E XC E L L E N C E (C R E S )
PHC RIS engages with and 
proactively encourages APHCRI 
and the eight CREs to use our 
promotional and knowledge 
exchange resources in several ways.
 The PHC RIS website includes 
links to the APHCRI and CRE 
websites.
 PHC RIS infonet, our bi-monthly 
newsletter, published 19 articles 
on APHCRI and CREs over six 
issues.
 The PHC RIS eBulletin mentioned 
the CREs on 28 occasions.
 APHCRI and CRE researchers 
were encouraged to join ROAR 
with 27 now having ROAR 
profiles.
 The APHCRI director was a 
member of the 2012 PHC RIS 
Conference Advisory Committee 
and APHCRI sponsored a 
plenary session at the 2012 PHC 
Research Conference.
 CREs participated in the 2012 
PHC Research Conference.
 The PHC RIS Director is a 
member of the CRE Network.
Knowledge exchange: engagement
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PH C R I S  W E B S I T E
The PHC RIS website not only 
includes a wide range of products 
and services, but serves as a portal 
to access and share information.  
PHC RIS is continually striving to 
enhance the products available, 
improve information and make 
searching and accessing information 
easier.
During 2012 there were 165 175 
visitors to the PHC RIS website.
Top 5 most viewed resources 
for 2012
1. Weekly PHC RIS eBulletin 
(55 212 total views for the year)
2. Bi-monthly PHC RIS infonet 
(14 657 total views for the year)
3. 27 RESEARCH ROUNDups 
(8 049 total views for the year)
4. 7 Policy Issue Reviews 
(1 041 total views for the year)
5. Annual Report 
(491 total views for the year)
Subscriptions
To keep stakeholders up to date 
with the latest primary health care 
research, PHC RIS offers free 
subscriptions to resources.  During 
2012, PHC RIS expanded the items 
available on subscription and these 
were well received.
Resources
PHC RIS increased the number of 
translated evidence and knowledge 
resources to over 21 500 by the end 
of 2012, with the addition of peer 
reviewed papers, presentations, 
posters, Croakey blogs and other 
publications.
PHC RIS aims to facilitate the sharing of information and knowledge with and between stakeholders.  
In support of this, the PHC RIS website hosts a suite of information resources which collect, collate 
and display data both on-line and in print to support knowledge exchange.
Top 5 websites referr ing 
traf f ic to the PHC RIS 
website in 2012 
1. Croakey blog 779
2. Twitter 487
3. www.gpnsw.com.au 459
4. Google 446
5. www.healthinfonet.ecu.edu.au 418
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PR I M A RY H E A LT H  CA R E 
( PH C )  S E A R C H F I LT E R
In June 2012 PHC RIS, in 
collaboration with Flinders Filters, 
completed development of the PHC 
Search Filter started in 2011.  It is 
now freely available on the PHC RIS 
website and is particularly valuable 
to researchers, policy makers 
and primary health care providers 
needing quick and easy access 
to the most up-to-date primary 
health care literature using real-time 
searches of the PubMed database.
With the primary health care 
literature and evidence base rapidly 
increasing, the PHC Search Filter 
facilitates easier access to this data 
by enabling efficient and effective 
retrieval of relevant literature.
The PHC Search Filter helps both 
inexperienced and experienced 
searchers and is easy to use.  It 
incorporates One-Click topic 
searches which are a collection 
of pre-designed search terms 
for primary health care topics or 
concepts which allow searchers 
to choose from 12 topic searches 
appropriate to their area interest.
A Build-Your-Own search option 
allows searchers to easily create 
customised searches with just a 
few clicks.
Searches can be further refined 
by, for example, including a 
date, Australia only, free full text, 
Randomised Controlled Trials or 
Systematic Reviews.
The PHC Search Filter was launched 
at Flinders University in June. Those 
attending were the first to view a 
YouTube clip about the PHC Search 
Filter that included a demonstration 
on how to use it.  They were also 
given the opportunity to try the PHC 
Search Filter for themselves which 
was received with much enthusiasm.
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Evaluation of PHC Search 
Filter
In October PHC RIS conducted an 
evaluation of the PHC Search Filter.  
With 90 respondents, the survey 
provided a positive response to 
the tool and directions for further 
refinement. The key findings from 
the evaluation noted that the PHC 
Search Filter reduces the burden 
associated with literature searching, 
increases the value of the results and 
is a useful resource to improve the 
likelihood of incorporating evidence 
into policy and practice.
Usage
The PHC Search Filter has had many 
visitors exploring its capabilities and 
frequently returning. The Build-Your-
Own search was particularly popular, 
with the One-Click option 
used to explore topics 
around chronic disease 
management and mental 
illness. Results from the 
survey indicated topics 
such as child and maternal 
health, lifestyle factors, knowledge 
exchange, allied health and Medicare 
Locals could be considered for future 
updates.
Pageviews of the PHC Search Filter – 13 June 2012 to 31 Dec 2012
 5 529 pageviews (3 883 unique pageviews)
 General pages, including index, background, video and FAQs have 
 received 4 063 pageviews (2 781 unique pageviews)
 One-Click topic searches and Build-Your-Own searches received 
 1 397 pageviews (1 075 unique pageviews)
The Build-Your-Own search 
was particularly popular, with 
the One-Click option used 
to explore topics around 
chronic disease management 
and mental illness.
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PH C R I S  E B U L L E T I N
PHC RIS eBulletin is a weekly email 
newsletter that informs stakeholders 
of recently published articles and 
reports, news items, media releases, 
upcoming conferences and courses, 
research grants, scholarships and 
fellowships and new PHC RIS 
products and services.
Top 5 most popular eBulletin items 
for 2012
1. Diabetes management in 
an Australian primary care 
population (May 2012)
2. Health literacy and public 
health: A systematic review and 
integration of definitions and 
models (February 2012)
3. Outcomes and opportunities: 
A nurse-led model of chronic 
disease management in 
Australian general practice (May 
2012)
4. A systematic review of 
interventions to enhance 
access to best practice primary 
health care for chronic disease 
management, prevention and 
episodic care (December 2012)
5. Measuring the quality of allied 
health services in Australia: Is it a 
case of “the more we learn, the 
less we know”? (October 2012)
PH C  R I S  I N FO N E T
PHC RIS produces a bi-monthly 
newsletter, PHC RIS infonet that 
maximises communication and 
knowledge sharing between 
stakeholders.  It is available in hard 
copy and electronically.
PHC RIS infonet has a number 
of regular features which include 
articles on the Primary Health 
Care Research, Evaluation and 
Development (PHCRED) Strategy, 
interviews with ROAR researchers, 
stories from Medicare Locals and 
articles from the primary health care 
sector.
Evaluation of PHC RIS infonet
An evaluation of PHC RIS infonet 
was conducted with 242 subscribers 
providing relevant feedback.  This 
indicated that 75% of respondents 
found PHC RIS infonet interesting 
with 74% saying they would 
recommend it to others.
Comments on ways to improve 
PHC RIS infonet included a change 
to the design and layout to invigorate 
the newsletter and improve the 
reader experience. It was expressed 
that PHC RIS infonet needs to stand 
out from other emailed items. 
PHC RIS responded with an 
upgraded issue in October.
Readers were interested in topics 
about other organisations relevant to 
primary health care and expressed 
a growing interest in allied health, 
holistic and mixed approaches.
Top 5 most popular PHC RIS infonet 
articles for 2012
1. Medicare Locals positioned to 
find the tipping point in prevention 
through partnerships, Leanne 
Wells, AML Alliance Transitional 
CEO (August 2012)
2. 2012 Primary Health Care 
Research Conference - Inform, 
influence, implement: Research 
improving policy & practice, 
Christina Hagger, PHC RIS 
(February 2012)
3. How many Medicare Locals does 
it take to re-orientate a health 
system?, Terry Findlay, AGPN 
Director, National Transition 
Project, (April 2012)
4. 2012 PHC Research Conference: 
a summary of submitted papers 
and posters, Louise Baird, 
PHC RIS (June 2012)
5. Medicare Locals, organisation 
profiles & learning from Division 
information, Simon Patterson, 
PHC RIS (August 2012)
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S N A P S H OT O F 
AU S T R A L I A N  PR I M A RY 
H E A LT H CA R E R E S E A R C H 
2 012  (S N A P S H OT  2 012 )
Snapshot 2012 is the fifth in a series 
of national publications showcasing 
outstanding primary health care 
research. Snapshot 2012 shares 
some of the exceptional primary 
health care research undertaken in 
Australia funded by the PHCRED 
Strategy.
The eleven research projects 
featured in Snapshot 2012 are a 
diverse range of projects that focus 
on policy and/or practice relevant 
to the health reform agenda and to 
Australia’s First National Primary 
Health Care Strategy.
The projects cover a wide spectrum 
of health priorities including 
prevention, health literacy, chronic 
disease care, integrative health care, 
smoking cessation and caregiver 
needs. They also address the needs 
of hard to reach groups such as 
refugees, youth and indigenous 
people and present the findings 
of randomised controlled trials on 
infection control and cardiovascular 
risk reduction.
This body of work adds to the 
knowledge and evidence of primary 
health care research and actively 
promulgates primary health care 
research to engender effective 
knowledge exchange.
Snapshot 2012 was launched at the 
2012 PHC Research Conference 
on 18 July by Dr Andrew Leigh MP, 
Federal Member for Fraser.
1 500 hard copies were printed, 427 
were mailed and 374 were distributed 
at conferences.  Snapshot 2012 was 
also posted on the website resulting 
in 932 pageviews from 733 unique 
visitors and 139 PDF downloads from 
115 unique visitors.
The Primary Health 
Care Research,
Evaluation and
Development 
(PHCRED) 
Strategy
The PHCRED Strategy aims to 
improve Australia’s capacity to 
produce high quality primary 
health care research.  Phase 
three of the PHCRED Strategy 
aims to build and communicate 
an evidence base to support 
decision making around primary 
health care focused on the 
priority areas of the National 
Primary Health Care Strategy. 
These are to improve access and 
reduce inequity, better manage 
chronic conditions, increase the 
focus on prevention and improve 
quality, safety, performance and 
accountability.
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S O C I A L  M E D I A
PHC RIS is using social media 
platforms to engage with 
stakeholders, build on-line 
communities and promote 
PHC RIS resources and services in a 
new way.  PHC RIS has established 
profiles on Facebook, LinkedIn and 
Twitter. These are used regularly as 
a channel to promote our existing 
communication tools and create 
links to our on-line products and 
resources.  PHC RIS also prepared 
26 blogs for Croakey, an on-line 
forum for debate and discussion 
about health issues and policy. The 
blogs related to articles featured in 
PHC RIS eBulletin.
Our following across all social media 
platforms grew steadily during 
2012.  At the end of the year we had 
649 followers on Twitter, 148 likes 
on Facebook and 17 followers of 
LinkedIn.
PHC RIS Assist
PHC RIS Assist is a free telephone and email service 
offered to our stakeholders to help them find the 
information they need when they need it.  In 2012 PHC RIS 
received 439 support requests to PHC RIS Assist; 405 by phone 
and 34 by email.
PHC RIS Assist: 1800 025 882 or email: <phcris@flinders.edu.au>
PHC RIS Acronyms
The PHC RIS Acronym list is a popular resource designed 
to ‘spell it out for you’!  PHC RIS is well aware of the array 
of acronyms used in the primary health care sector. 
The Acronyms list provides users with a searchable database to 
help you find your way around.
The Acronyms list page was updated during 2012, displaying the newest 
and most used acronyms at a glance.  Over 1 200 visitors made use of 
the Acronyms list in 2012 with the list growing by 97 to a total of 1 240 
by the end of 2012.
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Indigenous adolescent mental health: what is the role of PHC
What influence will GP Super Clinics have on PC in Australia?
Pageviews
Unique visitors
PHC RIS supports knowledge exchange between stakeholders by extrapolating, analysing and 
synthesising evidence into easily accessible formats which are appropriately presented and 
disseminated.
R E S E A R C H  R O U N D u p
RESEARCH ROUNDups provide 
stakeholders with an overview of 
current Australian primary health 
care research in areas relevant 
to Australian Government health 
policy directions.  The content is 
produced in a short two-page format 
and distributed via a subscription 
database or are available for 
download from the PHC RIS website.
PHC RIS produced four RESEARCH 
ROUNDups during 2012:
 What influence will GP Super 
Clinics have on PHC in Australia? 
Smith B, Bywood P. (February 
2012)
 Indigenous adolescent mental 
health: what is the role of primary 
health care? Butler C. (June 2012)
 After-hours primary care. 
Anikeeva O. (July 2012)
 Nurse practitioner and midwife 
prescribing in Australia. Raven M. 
(November 2012)
P O L I CY  I S S U E  R E V I E W
Policy Issue Review covers topical 
issues relevant to primary health care 
policy in Australia. It is developed 
by collating recent research and 
contains primary health care 
research evidence which is used to 
inform and help shape policy.
Subscriptions to the Policy Issue 
Review were introduced in 2012 
and have proved popular with a 
subscriber base of 863.
Two Policy Issue Reviews published 
in 2012 are:
 Regionally-based needs 
assessment in Australian primary 
health care, January 2012 
(Downloaded 93 times in the first 
month it was available)
 Potentially avoidable 
hospitalisations in Australia: 
Causes for hospitalisations and 
primary health care interventions, 
July 2012 (Downloaded 577 times 
in the first month it was available)
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PH C R I S  I N FO BY T E S
PHC RIS has produced and 
continues to expand its on-line suite 
of fact sheets – PHC RIS infoBytes.  
These provide a straightforward 
introduction to a series of primary 
health care topics and guides to 
areas such as knowledge exchange, 
research and evaluation and data 
and information.  
PHC RIS produced three new 
infoBytes in 2012:
 Needs assessments in 
primary health care
 Nursing in general 
practice
 Mapping Australian 
primary health care data
Due to their on-line nature, infoBytes 
can be and are updated regularly.
PH C R I S  FAC T  S H E E T SThe infoByte: Primary Health Care is 
the most frequently visited (10 712 
pageviews in 2012), with Longitudinal 
Studies, Needs assessment in 
primary health care and Nursing and 
primary health care systems also 
popular.
There were 45 infoBytes on the 
PHC RIS website at the end of 2012 
and a subscriber list was created 
with 439 joining this list.
PHC RIS Fact Sheets are skill-
building resources which cover 
topics on information exchange, 
dissemination and getting your point 
across.  They are closely aligned with 
PHC RIS infoBytes and are available 
as PDFs which are easy to view  
on-line or download.
PHC RIS produced one new Fact 
Sheet in 2012, PHC information & 
knowledge at your fingertips.
Our 15 hard copy Fact Sheets 
continue to be well used with 210 
requests for a total of 1 581 hard 
copies and 1 529 downloads for 
the twelve month period. They have 
also proved very popular at our 
conference booths.
We continue to explore what further 
Fact Sheets our stakeholders need.
PHC RIS has available a number of resources to encourage and support knowledge exchange 
capacity building for stakeholders.
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PE E R  R E V I E W E D  PA PE R S
Brown L, McIntyre E. (2012). The 
contribution of Primary Health Care 
Research, Evaluation and Development-
supported research to primary health 
care policy and 
practice. Australian Journal of Primary
Health, DOI: 10.1071/PY12058
Smith B. (2012). The ‘pet effect’ - health 
related aspects of companion animal 
ownership. Australian Family Physician, 
41(6), 439-42
Anikeeva O, Katterl R, Bywood P. 
(2012). The Closing the Gap Initiative: 
Successes and ongoing challenges for 
divisions of general practice. Australian 
Family Physician, 41(7), 523-527
P O L I CY  I S S U E  R E V I E W
 Regionally-based needs assessment 
in Australian primary health care, 
January 2012 
 Potentially avoidable hospitalisations 
in Australia: Causes for 
hospitalisations and primary health 
care interventions, July 2012 
R E S E A R C H R O U N D U P
 What influence will GP Super Clinics 
have on PHC in Australia? Smith B, 
Bywood P. (February 2012)
 Indigenous adolescent mental 
health: what is the role of primary 
health care? Butler C. (June 2012
 After-hours primary care. Anikeeva 
O. (July 2012)
 Nurse practitioner and midwife 
prescribing in Australia. Raven M. 
(November 2012)
PH C R I S  I N FO N E T
Editorial team: Louise Baird, 
Ellen McIntyre, Rachel Katterl, 
Christina Hagger, Fiona Hawkins
Volume 16: 2011 – 2012
  Issue 3 – February 2012
  Issue 4 – April 2012
  Issue 5 – June 2012
  Issue 6 - August 2012
Volume 17: 2012 – 2103
 Issue 1 – October 2012
 Issue 2 – December 2012
R E P O R T S
 Primary Health Care Research 
& Information Service. (2012) 
Snapshot of Australian primary 
health care research 2012. Ed: 
Carne A, McIntyre E, Baird L 
 Primary Health Care Research & 
Information Service. (2012) Annual 
Report 2011, Adelaide: PHC RIS
C O N FE R E N C E 
PR E S E N TAT I O N S
1. Rachel Katterl. International 
experiences in Undertaking Primary 
Health Care Needs Assessments: 
Implications for the Australian 
setting, Allied Health Professionals 
Australia Conference, April 2012
 Christina Hagger. Knowledge 
exchange in primary health care, 
Allied Health Professionals Australia 
Conference, April 2012
2. Lynsey Brown. Collaborations 
Research capacity building: The 
contribution of PHCRED-supported 
research to PHC policy and 
practice, PHC Research Conference 
July 2012
3. Christina Hagger. Impact of tourism 
experiences on post retirement 
wellbeing, SA Gerontology 
Conference September 2012
4. Ellen McIntyre. Primary Health Care 
Search Filter: Finding the evidence, 
The Future of Primary Health Care in 
Europe IV September 2012
5. Rachel Katterl. Achieving 
“integration”: A policy 
implementation study of a Medicare 
Local pursuit of an integrated 
primary health care system, National 
Primary Health Care Conference 
November 2012
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C O N FE R E N C E P O S T E R S
1. The impact of Tourism Experiences 
on Post Retirement Life Satisfaction 
– Christina Hagger; Science of 
Wellbeing Conference, February 
2012
2. Strategies to reduce barriers and 
inequities in access to health care 
services for rural/remote areas 
– Petra Bywood, Rachel Katterl; 
Allied Health Professionals Australia 
Conference, April 2012
 Patients’ Experiences with 
Integrated Care: Possible Solutions 
– Petra Bywood; Allied Health 
Professionals Australia Conference, 
April 2012
 Social Media: Opportunities to 
enhance communication and 
collaboration between Allied Health 
and other primary health care 
professionals – Petra Bywood, Olga 
Anikeeva; Allied Health Professionals 
Australia Conference, April 2012
3. Networking: the human factor in 
knowledge exchange – Christina 
Hagger; PHC Research Conference, 
July 2012
 Social media: opportunities to 
enhance communication and 
collaboration between primary 
health care professionals – Petra 
Bywood, Olga Anikeeva; PHC 
Research Conference, July 2012
 Strategies to improve accessibility 
to primary health care services and 
reduce disparities in utilisation – 
Petra Bywood, Rachel Katterl; PHC 
Research Conference, July 2012
 Strategies to reduce barriers and 
inequities in access to health care 
services for rural/remote areas 
– Petra Bywood; PHC Research 
Conference, July 2012
 Are companion animals the secret 
to good health? – Petra Bywood;
 PHC Research Conference, July 2012
4. Primary Health Care Search Filter:
 Finding the evidence – Ellen McIntyre; 
 The Future of Primary Health Care in 
Europe IV, September 2012
C O N FE R E N C E R E P O R T S
PHC RIS continues to keep abreast with 
current discussions through attending, 
participating and reporting on seminars, 
workshops and conferences. We have 
attended and reported (via conference 
reports in the PHC RIS infonet 
newsletter and the PHC RIS website) on 
the following: 
1. GGT UDRH: Celebrating 10 Years
 of Greater Health, 15–16 February 2012
2. International Primary Health Care 
Reform Conference: International 
Innovation, Policy setting and 
Research, 6–7 March 2012
3. AHPA National Conference: Allied 
Health: Strengthening Health 
Outcomes, 1–3 April 2012
4. Australia’s Health 2012 Conference: 
Have you got what it takes, 21 June 
2012
5. 3rd Rural and Remote Health 
Scientific Symposium: Building 
collaboration and excellence in rural 
and remote health research, 19–21 
June 2012
6. World Health Care Networks 
Conference 2012: Health Care 
Networks: Leading, Linking, 
Innovating, Transforming, 26–28 July 
2012
7. IVth Biannual European Forum for 
Primary Care: Crossing Borders in 
Primary Care, 3–4 September 2012
8. 2012 GRAPHC Conference: 
Location data, spatial analytic 
methodologies and on-line mapping, 
6 September 2012
9. Population Health Congress 2012: 
Population Health in a changing 
world, 10–12 September 2012
10. SA Gerontology Conference 2012: 
The Ageing Odyssey – It’s all about 
the journey, 14 September 2012
11. SARRAH National Conference: Rural 
and Remote Practice: Totally Wild!, 
20–23 September 2012
12. RACGP Conference of General 
Practice: GP12, 25–27 October 2012
13. 1st Biennial Australian 
Implementation Conference: Making 
change happen, 25–26 October 
2012
14. AMLA National Primary Health 
Care Conference 2012: Health 
Communities, Healthy Nation “From 
transition to action: Integrating 
primary health and social care, 8–10 
November 2012
15. SACHRU – PHC Research 
Symposium: The Future of Primary 
Health Care in Australia, 27–29 
November 2012
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C R OA K E Y B LO G S
 Title Author Date of publication
1. Diabetes care reveals the pitfalls of surrogate markers C Hagger  20 January 2012
2. Healthy country, healthy people: Involvement in land management has B Smith  27 January 2012 
 positive health benefits for Aboriginal Australians 
3. An important question in need of an answer: how to get patients moving? A Carne 3 February 2012
4. Overprescribing of antibiotics can be tackled, suggests UK program O Anikeeva 10 February 2012
5. Helping the elderly navigate the health system P Bywood 20 February 2012
6. The importance of patients’ perceptions in avoiding depression from R Katterl 24 February 2012 
 chronic illnesses 
7. Working to improve the diagnosis of ovarian cancer A Carne 1 March 2012
8. Pets and mental health: the relationship is not so straightforward B Smith 8 March 2012
9. Early diagnosis of dementia offers a window of control in a disintegrating world C Hagger  21 March 2012
10. The influence of power dynamics and trust on multidisciplinary collaboration: O Anikeeva 23 March 2012 
 a qualitative case study of type 2 diabetes mellitus 
11. The factors that help and hinder GPs when it comes to managing patients P Bywood 30 March 2012 
 with mental disorders 
12. Telehealth: the pros and cons R Katterl 16 April 2012
13. Uncovering the “grey literature” about health policy C Hagger 27 April 2012
14. Investigating a nurse-led model of chronic disease management in Australian P Bywood 25 May 2012 
 general practice 
15. Making better use of “the pet effect” A Carne  22 June 2012
16. Horses for courses – select (evidence-based) knowledge translation strategies C Hagger 3 July 2012 
 for your audience 
17. How do small rural PHC services sustain themselves in a constantly changing O Anikeeva 10 July 2012 
 health system environment 
18. Australian paediatricians’ management of obesity  A Carne 7 August 2012
19. Distracting: an assessment of smartphone usage in health care work settings A Carne 24 August 2012
20. Universal coverage must remain the goal  M Raven 30 August 2012
21. Making primary care exciting again P Bywood 24 September 2012
22. Meeting global needs in primary care with nurse practitioners J Oliver-Baxter  24 September 2012
23. The latest recommended reading on primary care news and research J Oliver-Baxter, A Carne 24 September 2012
24. The latest news in PHC research from the role of complementary meds to C Hagger, M Raven 12 October 2012 
 global health matters  
25. Some Canadian lessons on PHC reform and facing up to M Raven, J Oliver-Baxter 16 November 2012 
 dilemmas of public health advocacy  
26. From nurse prescribing to an Australian experiment – some recent news in PHC M Raven, L Brown 14 December 2012
Publications, presentations, posters and workshops
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